
 
 

 
 

HOW TO ACCEPT RAMP INVITATION & CREATE ACCOUNT 
 
Prior to this process, volunteers must submit a request to be added to the Ramp system. To complete 
this step, please go to WishNet and enter your First Name, Last Name, and email to initiate the 
request. The Accounting department at Make-A-Wish Illinois will send an invite within 2 business days. 
Please follow the below instructions to accept the invitation and prepare your account for streamlined 
reimbursement.  
 

1. Within your email inbox, find the email from Ramp.  
a. Sender: Ramp 
b. Subject Line: Set up your Ramp account for Make-A-Wish® Illinois 

2. Select ‘Accept Invite’ within the invitation email. 

 
 



3. Enter details (First Name, Last Name) and create password for Ramp account. Select 
‘Create account’. 

 
 
4. Set up your phone number on your Ramp account.  

Recommended by Make-A-Wish Illinois because it increases security on your account and provides the 
option to text receipts. 

 

 

Your email address will be auto-filled here based on what you submit via WishNet 



5. The next two screens will prompt additional security measures – these are not 
required and can be skipped.  

 
6. Download the mobile app & Finish setup. 

Recommended by Make-A-Wish Illinois because it provides alternate options to submit reimbursements. 
 

 
 
 
 



7. Account is active & ready for payment information and reimbursement 
submission! This should be what the home screen looks like: 

 
 
8. Set up Payment Information 

a. From Home Screen, select your profile in the right-hand corner.  
b. Select Settings  
c. Select the ‘Banking’ tab 
d. Select ‘Add personal bank account ’ 

i. Ramp provides two options for adding banking information: 
1. Link your bank account via secure sign-in to your bank 
2. Enter the account details manually 

 


